
IJARSCT  ISSN (Online) 2581-9429 

    

 

       International Journal of Advanced Research in Science, Communication and Technology (IJARSCT) 

                             International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

 Volume 10, Issue 1, October 2021 

Copyright to IJARSCT                   25 

www.ijarsct.co.in                                                   

Impact Factor: 5.731 

A Case Study on Emerging Trends in Hospitality 

Industry 
Chef Zaid and Rutika Choudhary  

Bunts Sangha’s Ramanath Payyade College of Hospitality Management Studies, Mumbai, India 

 

Abstract: This case study explores the emerging trends in the hospitality industry and their impact on hotel 

operations, guest experiences, and business strategies. It examines a leading hotel chain that has 

successfully adapted to these trends, showcasing innovative approaches to meet changing guest 

expectations and remain competitive in a dynamic marketplace. 
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