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Abstract: The explosion in the use of information technology and the widespread use of the Internet makes
information and communication technologies to get their inevitable benefits. Some of these benefits are
accuracy, speed, cost saving, etc. Election and voting are one of the cases which have recently tended to be
performed electronically. Our paper deals with online voting system that facilitates user(voter), candidate
and administrator (who will be in charge and will verify all the user and information) to participate in
online voting. our online voting system is highly secured, and it has a simple and interactive user interface.
The proposed online portal is secured and have unique security feature such as unique id generation that
adds another layer of security (except login id and password) and gives admin the ability to verify the user
information and to decide whether he is eligible to vote or not. It also creates and manages voting and an
election detail as all the users must login by user name and password and click on candidates to register
vote. Our system is also equipped with a chat bot that works as a support or guide to the voters, this helps
the users in the voting process.
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